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Chronic Disease Management for


Diverse Populations





HOMELESS PEOPLE WITH


DIABETES AND AT RISK INDIVIDUALS 


CAN BENEFIT FROM A DIABETES PROGRAM DESIGNED SPECIFICALLY


FOR THEM
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For more information about this


program, and the population it serves or to refer a client call the program nurse:





403-801-0897
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FREQUENTLY


ASKED QUESTIONS





Q. How is the program population sensitive?





A. Classes are offered on-site at the DI at various times of the day/evening.  One to one counseling is provided for in-depth assessment and follow-up.





Q. Is the Homeless Diabetes Program offered to all homeless people regardless of where they live?





A. Yes, the program is for any person experiencing homelessness.





Q. Does this program replace existing diabetes education programs?





A. No, this program is designed to enhance access to existing programs and provide an arena where homeless people feel comfortable, and can access services.





Q. Is a physician referral needed for clients to participate in the program?





A. No, a phone call to 403-801-0897 from the physician and other providers/programs with client’s name, date of birth and where the person is staying. The person should be aware of the referral.  The clients can also refer themselves.





Q. Is there a fee for this program?


A. No, this program is free of charge.





Diabetes Program for


the Homeless





An Innovative, Targeted and Community-based Diabetes Prevention and Management Program
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SUPERVISED EXERCISE CLASSES





Instructed and monitored by  a population sensitive team and offered on-site at various times





Consists of basic and feasible exercise activities such as Yoga.





SELF-MANAGEMENT WORKSHOP





Increases clients’ coping, goal setting and problem solving skills.





DIABETES RISK FACTOR SCREENING





To identify and follow-up with people at risk for diabetes





WHO CAN PARTICIPATE IN THIS PROGRAM?





Homeless or no fixed address





People with diabetes and those with risk factors such as over the age of 40, family history, ethnicity (Hispanic, Aboriginal, African), high blood pressure, physical inactivity and obesity.








A program offered by the Alberta Health Services/Calgary Health Region in Partnership with Calgary Drop-In and Rehabilitation Centre
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What Does the Program Offer?





DIABETES EDUCATION SESSIONS





Group education sessions  focusing on prevention, control of diabetes are offered at various times at the Calgary Drop-In and Rehabilitation Centre





Topics include: how to manage your symptoms, monitor your blood sugars, and  nutritional and medication requirements





The education content is tailored to the homeless population’s needs and is offered by a Nurse and  Dietitian





Assistance with glucose monitors  and other supplies is available





Clients share thoughts and ideas about what works and what doesn’t regarding their diabetes care





Complex patients receive 1 to 1 counseling from a nurse and dietitian.  





Access to a Physician is available.
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What is the issue?





In 2008, there were 4,000 homeless people in Calgary,  a 18.2% increase from 2006





High rates of chronic conditions, diabetes and related complications in particular, among homeless people





Homeless people experience challenges in adequately managing their diabetes, follow-up, medication compliance and healthy eating





There is a need for a community based, accessible, and targeted chronic disease  prevention and management programs on site to address the unique social and medical needs of the homeless population





Alberta Health Services/Calgary Health Region in Partnership with the Calgary Drop-In and Rehab Centre is currently offering an on-site diabetes program for the homeless population in Calgary.








the program provides an accessible diabetes service “on-site” at the calgary drop-in and rehabilitation centre (di). A  nurse and dietitian  meet clients on “their turf” to talk about their specific diabetic issues and provide them with resources and information they need to better take care of their diabetes.





This program is specifically designed for people experiencing homelessness with diabetes, or at-risk for developing diabetes











