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                                  Punjabi 
 

AYmrjYNsI syvw q`k phuMc ivc suDwr leI kwrvweI 
  ACTION ON EMERGERCY SERVICE ACCESS 

 
AYlbrtw ivc 37 l`K lok rihMdy hn  Aqy auh AYmrjYNsI ivBwgW ivc swl ivc 19 l`K vwr jWdy hn[ swry 
AYlbrtw invwsIAW (AYlbrtnz) leI AYmrjYNsI syvwvW ivc suDwr leI, AYlbrtw hY`lQ srivisz ny pRwpq 
krn Xog tIcy im`Qy hn, qW jo auh loVINdI dyKBwl pRwpq kr skx Aqy jldI Gr muV skx[       

• hspqwl ivc BrqI hox leI, AYmrjYNsI ivBwg dI PyrI dOrwn A`T GMty jW aus qoN G`t AvDI leI 
rukx vwly lokW dI pRqISq, 2015 q`k, hux dy 48 pRqISq qoN vD ky 90 pRqISq ho jweygw[  

• AYmrjYNsI ivBwg ivc cwr GMty jW aus qoN G`t AvDI leI rukx vwly lok ijhnW ƒ hspqwl ivc 
BrqI nhIN krnw pYNdw, anHW dI pRqISq, 2015 q`k, hux dy 80 pRqISq qoN vD ky 90 pRqISq ho 
jweygw[   

ienHW tIicAW dw ArQ hY ik kYnyfw ivc AYmrjYNsI ivBwg ivc ieMqzwr, AYlbrtw invwsIAW (AYlbrtnz) 
leI sB qoN G`t hovygw[ AYlbrtw hY`lQ srivisz, pUry AYlbrtw leI, AYmrjYNsI syvw q`k phuMc ivc suDwr 
leI XqnSIl hY:  

• Fu`kvyN smyN ‘qy ielwj ivc vwDw 
• mrIzW dI rvwngI ivc suDwr 
• shUlqW  dy drjy ivc suDwr 
• bzurgW ƒ ishqmMd Aqy Azwd r`Kxw 
• AYNbUlYNsW ivcoN sQwn AMqrn (qbdIlI) dI pRikirAw ivc iq`Kwpn ilAwauxw 
• phuMc (AYmrjYNsI ivBwg leI) ivc suDwr 
 

mYfIkl AsYsmYNt (AWkln krn vwly) XUUuint ibsqry KwlI krvwauNdy hn, jldI phuMc pRdwn krdy hn, 
Fu`kvyN smyN ‘qy ielwj pRdwn krn ivc vwDw krdy hn  
(Medical assessment units free beds, provide quicker access, providing more timely treatment) 
zrUrI nhIN hY ik ieMqzwr dy smyN ƒ brbwd hoieAw hI smiJAw jwvy[ kYlgrI dy rOkIivaU jnrl hspqwl 
ivc ienpySYNt vwrf ivc BrqI leI ieqzwr kr rhy mrIzW ƒ AYmrjYNsI ivBwg ivcoN bdlI krky mYfIkl 
AsYsmYNt XUint ivc ByijAw jw irhw hY, ij`Qy fwktr Aqy nrsW mrIz nwl slwh-mSvrw, ielwj Aqy ibmwrI 
dw pqw lgwaux dI kwrvweI SurU krdy hn[ PrvrI 2010 ivc, 12 ibsqirAW vwly mYfIkl AsYsmYNt Xuint 
dw AwrMB hoieAw sI; AYfimMtn dy  rOiel AYlgzYNfrw hspqwl ivc, dUsry 15 ibsqirAW dy Xuint dI 2010 
dI pqJV (Pwl) ivc Ku`lHx dI aumId hY[ dono hI pRdrSnI pRojYkt hn[ Awm qOr ‘qy mYfIkl AsYsmYNt Xuint 
ivc mrIz 24 qoN 48 GMty q`k rihMdy hn[    
ies qoN bwAd mrIzW ƒ sB qoN izAwdw Fu`kvyN ieMnpySYNt XUint ivc Byj id`qw jWdw hY jW BweIcwry (kimaUintI) 
dI Fu`kvIN shwieqw dI hoNd nwl Cu`tI dy id`qI jWdI hY[ ies qrHW, ieh Xuint BIV vwly AYmrjYNsI ivBwg ƒ 
KwlI kr idMdy hn Aqy swfy mrIzW dy ielwj leI aufIk dy smyN ƒ G`t kr idMdy hn[      proivMs ivc hor 
hsqpwlW ivc mYfIkl AsYsmYNt Xuint bwxwaux leI, rOkIivaU jnrl hspqwl Aqy rOiel AYlgzYNfrw 
hspqwl dy AnuBvW dw iesqymwl kIqw jweygw[ 
 
AYlbrtw dy b`icAW vl jldI nwl iDAwn dyxw, mrIzW dI rvwngI ivc suDwr  
(Prompt attention for Alberta’s children, improving patient flow) 
 jdoN koeI ibmwr jW s`tW nwl pIiVq b`cw AYmrjYNsI ivBwg ivc AwauNdw hY qW aus ƒ jldI qoN jldI fwktrI 
shwieqw imlxI cwhIdI hY[  kYlgrI dy AYlbrtw iclfrnz hOspItl (b`icAW dw hspqwl) dy AYmrjYNsI 
ivBwg ivc ieMqzwr kr rhy bhuq swry Coty b`cy, ‘Plo bY`f (mrIzW dI rvwngI ibhqr krn leI lgwey gey 
ibsqry)’ AsYsmYNt eyrIAw ivc,  bhuq jldI fwktr duAwrw vyKy jw rhy hn[ sqMbr 2009 ivc lwgU kIqy  



 “ishqmMd jIvnp`Q” 
nslI-siBAwcwrk kimauintIAW ivc ishqsbMDI jwxkwrI  

vDwaux leI AYlbrtw hYlQ srivisz vloN  keI prkwr dy nslI siBAwcwrk  
pRkwSnW ijvyNik A^bwr ivc Cpx vwly lyKW Aqy ryifE kVIAW dw isrlyK 

sqMbr 2010 pRkwSn/ Published September 2010 
 

 

jwx qoN bwAd, ienHW ibsqirAW ny fwktr duAwrw  vyKy jwx dy smyN ƒ izAwdwqr b`icAw leI 15 imMt Gtw 
id`qw hY – 15 pRqISq suDwr[ hspqwl dy AYmrjYNsI ivBwg ivc Awaux vwly lgBg 60 pRqISq mrIz gMBIr 
qOr ‘qy ibmwr nhIN huMdy hn pr aunHW dIAW ibmwrIAW Aqy s`tW dy ielwj leI fwktr dI slwh dI loV huMdI 
hY[ Plo bY`fz qoN bgYr, ienHW b`icAW Aqy aunHW dy pirvwrW ƒ izAwdw dyr q`k ieMqzwr krnw pY skdw sI[ 
AYmrjYNsI aufIk kmirAW ivc smW guzwrn dI bjwey, hux aunHW ƒ Plo bY`fz vwly ielwky ivc Byj id`qw jWdw 
hY, ieh AYmrjYNsI dy AMdr hI siQ`q huMdy hn Aqy ie`Qy jldI hI fwktrI shwieqw iml jWdI hY[ aunHW ƒ 
hspqwl ivc BrqI kIqw jw skdw hY jW slwh dy ky Aqy/jW  PYimlI fwktr nwl imlx  leI hdwieqW dy ky 
ByijAw jw skdw hY[ ies leI hux jdoN b`cy AYmrjYNsI ivBwg ivc AwauNdy hn qW aunHW leI ibsqrw auplbD 
huMdw hY[ AYmrjYNsI ivBwg ivcly Plo bY`f eyrIey ivc ivAsq smyN dOrwn 10 ibsqry q`k ho skdy hn[ hr swl 
60,000 qoN vI izAwdw b`cy AYlbrtw iclfrnz hOspItl dy AYmrjYNsI ivBwg ivc AwauNdy hn[   
 
izAwdw BIV vwly iqMn AYmrjYNsI ivBwgW dw ivsqwr ho irhw hY, shUlqW dy drjy ivc suDwr kIqw jw 
irhw hY (Three busy emergency departments expanding, upgrading facilities) 
 AYmrjYNsI ivBwgW q`k phuMc ivc suDwr krn leI AYlbrtw dy iqMn hspqwlW ivc auswrI dw kMm cl irhw 
hY[ kYlgrI dw rOkIivaU jnrl hspqwl, AYfimMtn dw XUnIvristI AOP AYlbrtw hOspItl Aqy stOlrI 
iclfrnz hOspItl, Aqy grYNf pryrI dw kvIn ieilzybQ II hOspItl dy AYmrjYNsI ivBwg[ 
 
pRogrwmW dI mdd nwl Aqy bzurgW ƒ ishqmMd Aqy Azwd r`Kx nwl AYmrjYNsI dIAW PyrIAW ivc kmI 
huMdI hY (Programs reduce avoidable emergency visits, keeping seniors healthy and independent) 
AYlbrtw dy ku`J bzurgW (sInIArz) leI, AYmrjYNsI ivc Awaux qoN bwd, ieh pihlw kdm huMdw hY ijs kwrn 
auh, auh qbdIlIAW krdy hn ijnHW kr ky AYmrjYNsI ivc vwpsI qoN bicAw jw skdw hY Aqy ijs nwl aunHW ƒ 
ijqny smyN leI sMBv ho sky, sur`iKAq, ishqmMd Aqy Azwd rihx ivc mdd imldI hY[ bzurg  AYlbrtw dI 
jnsMiKAw dy 10 pRqISq dI numwieMdgI krdy hn, pr Pyr vI auh AYmrjYNsIAW ivc Awaux vwilAW dw 20 
pRqISq huMdy hn[ AYlbrtw hY`lQ srivisz, bzurgW dy AYmrjYNsI ivc Awaux dI dr ivc kmI ilAwaux leI 
koiSS kr rhI hY, ijs nwl, swirAW leI AYmrjYNsI leI phuMc ivc suDwr ho jweygw[ sMsQw dI bzurgW leI 
smu`cI ivauNqbMdI nwl ieh sMBv ho skygw[ kYlgrI, AYfimMtn, rY`f fIAr, lY`Qbir`j Aqy syNt AYlbrt Kws 
qOr ‘qy isKlweI pRwpq sMXojk (koAOrfInytr) r`Kdy hn jo bzurgW dw AWkln krdy hn ik kI aunHW ƒ 
BweIcwry dI shwieqw (kimaUintI sport) dI loV hY ijs ivc hom kyAr srivisz vI Swiml hn[ auh 
hspqwl Aqy kimaUintI kyAr ivcwly kVI pRdwn krdy hn, Aqy bzurgW dI aunHW dy inqnym, dvweIAW Aqy/jW 
rihx dy mhOl ivc qbdIlI krn ivc mdd krdy hn qW jo AYmrjYNsI ivc jwx qoN bicAw jw sky[ hor 
BweIcwry dy au`dm (kimaUintI ienIiSeyitvz), ijvyN ik AYflt fy pRogrwm, sm`isAwvW dw pihlW hI pqw lgw 
lYNdy hn, ies qoN pihlW ik bzurg hspqwl ivc phuMcx[ bhuq swry AYflt pRogrwm bzurgW ƒ mOkw pRdwn 
krdy hn, ij`Qy ishq pySwvr (fwktr, nrs Awid) aunHW dI ishq ‘qy nzr r`K skdy hn[ AYflt pRogrwm 
ivc BrqI hox qoN bwAd, bzurgW dIAW AYmrjYNsI ivBwg ivc PyrIAW dy hwl ivc hI kIqy gey iek AiDAYn 
qoN pqw l`igAw hY ik ienHW pRogrwmW kr ky  bzurgW dIAW AYmrjYNsI ivc PyrIAW ivc bhuq kmI AweI hY: Cy 
mhIny ivc 30 pRqISq (AYfimMtn dw cOies pRogrwm) Aqy do swl bwAd 65 pRqISq  (kYlgrI dw sI 3 
pRogrwm)[  
  
jldI ielwj dw mqlb hY ik jldI Cu`tI, AYNbUlYNs qbdIlIAW ivc ibhqrI   
(Earlier treatment means earlier discharge, streamlining ambulance transfers) 
 iek pwielt (AwrMBk) pRojYkt dI SurUAwq hoeI hY ijs ivc, kYlgrI dy AYmrjYNsI mYfIkl qkinSIAn (eI 
AY`m tI)  Aqy nrsW  iml ky  kMm kr rhy hn Aqy ies nwl AYmrjYNsI ivc Tihr dy smyN  ivc kmI AweygI 
Aqy ies nwl AYNbUlYNsW ivcly mYfIkl dsqy (kraU) jldI sVk ‘qy prq skxgy[ mrIjW dy hspqwl dI 
dyKBwl dy spurd hox q`k AYmrjYNSI mYfIkl kraUz dy hspqwl ivc rihx kwrn ienHW dsiqAW ƒ AwpxIAW  
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AYNbUlYNsW qoN dUr rihxw pYNdw hY Aqy ijs kr ky auh AwpxI iSPt dy dOrwn, AwpxI juMmyvwrI vwlI kimaUintI  
qoN keI GMty dUr rihMdy hn[ pr kYlgrI dy rOkIivaU hOspItl dy iek nvyN pRojYkt dy qihq,  kraUz Awpxy 
mrIzW ƒ Aijhy ibsqirAW ‘qy pw idMdy hn ijnHW dI dyKBwl hspqwl dIAW eI AY`m tI/rijstrf nrsW dIAW 
tImW krdIAW hn[ Agr jldI dyKBwl dI loV huMdI hY qW mrIzW ƒ is`Dy AYmrjYNsI ivBwg ivc iljwieAw jw 
skdw hY[ nhIN qW, AYNbUlYNs duAwrw Awey mrIzW dw AWkln (AsYsmYNt) kIqw jWdw hY Aqy aunHW ƒ AYmrjYNsI 
ivBwg dy nyVy vwly pMj-ibsqirAW vwly ielwky ivc r`K ilAW jWdw hY Aqy ielwj SurU ho jWdw hY, ijs nwl 
AYNbUlYNs dy kraUz ivhly ho ky vwps sVk ‘qy prq jWdy hn[ fwiegnOsitks (ibmwrI dw pqw krn dI 
kwrvweI) Aqy ielwj SurU ho jWdw hY ikauNik pYrwmYfIkl stwP nwl kMm krn leI iek rijstrf nrs huMdI 
hY[jldI fwiegnOiss dw mqlb hY ik ielwj jldI SurU ho skdw hY Aqy ies nwl Cu`tI vI jldI iml jWdI 
hY[ smu`cy qOr qy, ies nwl swrI pRxwlI dy ivcoN lMG rhy mrIzW dI rvwngI ivc qyzI AwauNdI hY[ keI vwr, 
mu`K AYmrjYNsI pRxwlI ivc vyKy jwx qoN pihlw, ienHW ibsqirAW qoN hI mrIz dI Cu`tI ho jWdI hY[    
 
shI jgHw ‘qy shI dyKBwl nwl AYmrjYNsI prYSr (dbwA) Gtdw hY, ijs nwl phuMc ivc suDwr huMdw hY 
(Right care in right place eases emergency pressures, improving access) 
pUry pRoivMs ivc, ArjYNt kyAr sYNtr (jldI ielwj kyNdr) Aqy kimaUintI kilinkW, AYlbrtw invwsIAW ƒ 
ishqmMd r`K rhIAW hn Aqy AYmrjYNsI ivBwgW qoN vI bwhr r`KdIAW hn[ ArjYNt kyAr sYNtr, aunHW lokW dI 
mdd krdy hn ijnHW ƒ AYmrjYNsI dyKBwl dI loV nhIN huMdI hY pr aunHW dI zrUrq fwktr dy dPqr jW vwk-
ien klIink ivc jwx qoN izAwdw huMdI hY[ ies swl, 160,000 lokW dy pRoivMs dy pMj ArjYNt kyAr sYNtrW ivc 
Awaux dI aumId hY–ijs dw mqlb hY ik AYmrjYNsI ivc 160,000 lok G`t Awauxgy Aqy sirAW leI 
AYmrjYNsI syvwvW q`k ibhqr phuMc[ “ArjYNt kyAr sYNtr dy kMm dy GMitAW dOrn, iek QW ‘qy AsIN AYmrjYNsI 
dy iesqymwl ivc 22 qoN 25 pRqISq q`k kmI vyKI” fYn mYrcMd, pRoivMiSAl fwierYktr, ArjYNt kyAr, 
kimaUintI AYNf rUrl, AYlbrtw hY`lQ srivisz[   
 

AYlbrtw ivc pMj ArjYNt kyAr sYNtr hn: (Alberta has five urgent care centres:) 
• swaUQ kYlgrI hY`lQ sYNtr  
• kYlgrI ivKy SYlfn AYm. cUimr hY`lQ sYNtr  
• Ekotoks hY`lQ AYNf vY`lnY`s sYNtr   
• eyrfrI irjnl hY`lQ sYNtr   
• SyArvu`f pwrk ivc hY`lQ Pst strYQwkonw    

spYSiltI klIinkW vI mrIzW dI ibmwrI ‘qy ibhqr kwbU krn ivc mdd krky Aqy aunHW jitlqwvW, ijnHW kr 
ky auh AYmrjYNsI ivc phuMc skdy hn, dI rokQwm kr ky, ‘qy dbwA GtwauNdIAW hn[    
 
vDyry jwxkwrI leI:(For more information) 
ies bwry hor jwxkwrI pRwpq krn leI ik AYlbrtw hY`lQ srivisz, ikvyN AYmrjYNsI ivBwg syvwvW q`k phuMc 
ivc suDwr krn dI koiSS kr rhIAW hn, ikRpw krky http://www.albertahealthservices.ca/2031.asp  
‘qy jwau[ 
 

jW idn dy 24 GMty Aqy hPqy dy s`qo idn nrs nwl g`l krn leI: AYlbrtw hY`lQ ilMk ƒ 1-866-408-LINK 
(5465) ‘qy tol PrI kwl kro[ 
 

sroq: AYlbrtw hY`lQ srivisz vY`bsweIt,  www.albertahealthservices.ca 
 
Agr qusIN “rof tU hYlQI ilivMg” sIrIz dw pihlW vwlw koeI hor lyK pVHnw cwhuMdy ho qW 
http://www.calgaryhealthregion.ca/programs/diversity/multilingual_health_services.htm qy jw ky 
AwpxI BwSw ivc jwxkwrI hwsl kro[ 


